Boorn Siew MHonda

Passion Towards Dreams

f '
Proactive. Are you? Let's talk.

Assuming that you are tha person for us: positive individuals with hands-on axpanaence who are driven by passion
1z succeed; you have come to the right recruitment. Boon Siew Honda, a leader in the automaotive industry aimed to

consolidate Malaysia's motorcycle business; is expanding towards sales devalopment and currenthy on the loock cut
for dynamic teammatas,

Customer Service Officer/ Engineer

(Penang)
Responsibilities:

Prepare technical report and provide prompt update of any aftermarket quality issues.
Responsible for handling dealer service activities, customer complains enquiries and
feedback.

Solving technical problems

Dealer development/ field visit

To implement customer service plan which set by superior

Organize the service activities such as service campaign, dealer’s promotion support.

Requirements:

Candidate must possess at least a Certificate /Diploma/ Degree in automotive or equivalent
with more than 3 years working experience in Automotive.

Strong aptitude to understand and willing to learn technical aspects.

Good knowledge in motorcycle technical skills

Effective presentation skills in Microsoft Office applications

Valid driving license ‘D’ & ‘B’ with GDL ( Good Delivery License)

Interested applicants, please E-mail or Post your detail resume stating personal particulars,
qualification, employment history, remuneration expected, contact number and a passport-sized
photograph( n.r.) to:

Administration Department
Boon Siew Honda Sdn Bhd (676896-A)
Head office
25-B Lebuh Farquhar,

10200, Pulau Pinang
Tel: 604-2613422 Ext 234 (Miss Yeoh)
Email: recruitment@bswhonda.com.my



mailto:recruitment@bswhonda.com.my

Technicians

(Melaka/ Terengganu)
Responsibilities:

Service/ repair dealers’& customers’ motorcycles
Technician information feedback to supervisor
Field service visits to dealers

Provide technical & trouble-shooting support
Provide technical training to dealers’ staff

Requirements:

Candidate must possess at least a Professional Certificate in Engineering (Mechanical) or
equivalent.

Good knowledge of motorcycle repair & trouble-shooting skills

Proficient in English, Bahasa Malaysia, Mandarin

At least 2 year(s) of working experience in the related field is required for this position.
Strong aptitude in understanding and willing to learn technical aspects

Possess valid ‘B’ & ‘D’ (with GDL) license

Able and willing to travel extensively throughout Malaysia



